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Efficient services 
      for people.

Consistent care 
      for the environment.

Our customers worldwide are  

reassured by our certificates for  

quality, environmental awareness  

and hygiene management, as  

well as our expertise in dealing  

with legal requirements and  

ISO norms.

Every CWS cotton towel roll can be 

used to dry your hands up to 15,000 

times—using sustainable processing, 

the most modern hygiene technology, 

optimal use of energy, and with 

minimised C0
2
 emissions. Plus, there  

is no waste in the washroom at all.

•���•�����������������������
��������������
We are service providers with heart and soul. For you, this means we provide  

relief to your daily business operations, for less organisational stress and fewer  

worries about regulations and maintenance. Instead, you get a good feeling of  

lasting efficiency. With your “customised” solutions from CWS-boco, everything  

runs smoothly and safely.

••������������������  

On site, at your premises, we will get a first impression of your needs and provide  

you with advice. The entire CWS-boco offer will continuously be adjusted and  

further developed according to your needs. This way, we will only rent out what  

really works for you. For example, we can immediately convert your employees’  

work garments to different sizes.

••���������������  

Let us take care of the professional laundering and maintenance of your textiles.  

We will pick up the used towel rolls, entrance mats or work garments and deliver  

them back to you freshly laundered on to your shelves.

••����������������  

Each product arrives safely back at its destination via the correct service route.  

Electronic chips in the garments allow for automatic registration, sorting and output  

control. Our in-house production ensures smooth operation during the fitting of  

new collections. For example, we are able to pack up to 40,000 garment items per  

day and deliver them within 24 hours. 

••������������������  

Profit from our regular and reliable maintenance. We take care that damaged  

textiles are repaired professionally and worn items are replaced in time. Whenever  

necessary, we carry out safety tests for functional equipment, or examine the  

microbiological quality of textiles. The professional installation and maintenance  

of your CWS washroom equipment is part of our full service model. 

••�����������������  

We treat our employees from 17 European countries, as well as China, according  

to the same ethical and legal basis. Furthermore, our distributors are also bound to  

a respective code of conduct. We put an emphasis on upholding the key standards  

of the International Labour Organization. These include: no child labour, forced  

labour, or workplace discrimination, and many more.

����•����������������������������������������
We are familiar with how we impact the environment and are working to continually 

reduce it, within every single step of our service cycle. We are always at the leading  

edge of technological developments regarding the environment and apply the same  

stringent demands to our choice of suppliers.

•‚��������  

Our best-known product, the towel roll, is an excellent example of our sustainable  

strategy. It is made of cotton, which is a rapidly renewable resource. It creates no  

residual waste, and once it has run its lifespan, it is not problematic in disposal. It  

can be reprocessed—up to 100 times—and is still used afterwards, as cleaning rags  

or mops. In the course of its lifecycle, one roll replaces up to 30,000 paper towels.*

������������  

Our commitment to the environment makes itself apparent in the sustainable use  

of resources in our laundries. There has never been a smarter way to wash with  

water. Our efficient washing technique, as well as optimal washing procedures,  

reduce overall detergent and water consumption. The wash water is used several  

times. For example, the waste water from the cotton towels is recycled for washing  

the entrance mats. Low-temperature processes save energy—which protects the  

laundry and the environment.

•�������������������  

We even organise the pick up and delivery of the laundry, which is an essential part  

of our service, as sustainably as possible. We have optimised our service logistics  

with the goal of reducing unavoidable emissions to an absolute minimum. The routes  

of our service tours are always planned so that unnecessary kilometres are avoided.  

We further reduce CO
2
 emissions through training our drivers in fuel-efficient driving.  

Based on a feasibility study in 2007, we have deliberately chosen natural gas as an  

ecologically viable alternative and established a green fleet. We are also currently  

carrying out our first tests with electric vehicles.

˜�������������  

All of our CWS cotton towel dispensers have been awarded with the “Blue Angel”  

RAL-UZ 77 for their sustainable system. Products with this seal are considered to  

be innovations low in waste and causing minimal water pollution. Our international 

branches in Germany, Belgium, the Netherlands, Luxembourg, Ireland, Italy and  

Switzerland have all received the Blue Angel. Of course, we also offer certified  

quality in our boco work garments made of high quality material in accordance  

with the Öko-Tex® Standard 100.

*�Based on approx. 100 wash cycles of one “CWS universal roll wide” (approx. 150 portions of clean roll) and the assumption that 
2 standard paper towels of medium type and quality are used per hand drying.
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Sorting

Washing | DryingQuality Check

Repairing | Replacement

Delivery

Collection

www.cws-boco.com
www.serving-nature.com

CWS-boco International GmbH | Franz-Haniel-Platz 6–8 | 47119 Duisburg
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